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SUPPORTING CLIENTS THROUGH PSYCHOSIS

LEARNING OBJECTIVES “I appreciated the perspective from someone with
psychosis so I can provide more beneficial services. 
Book this training to gain a more compassionate
understanding of individuals with psychosis.” 

— Melissa Quiroz
Director of Behavioral Health Integration & Residency
HealthLinc Community Health Center, Indiana

Implicit Bias in Mental Healthcare
Psychosis, Stigma, & Recovery
Psychiatric Harm (Historical &
Contemporary)
Healthcare Distrust as a Rational
Response

Language That Heals, Not Harms 
Therapeutic Relationships
Everyday Microaggressions in
Healthcare
Restore & Respect Autonomy

sallylittlefield.com

Challenge implicit biases 
Recognize recovery as realistic 
Reduce stigma & promote
dignity
Strengthen therapeutic
relationships

Reduce stigma-driven clinical
decision-making
Strengthen client/provider trust
Improve client engagement &
continuity of care 
Support recovery-oriented,
trauma-informed environments
Bolster confidence when working
with psychosis

This recovery-oriented training, grounded in lived
experience, research, and clinical insight, examines
how implicit bias, stigma, and healthcare trauma
can shape outcomes for people with psychosis. It
equips clinicians with practical, relationship-centered
approaches to building trust, strengthening
therapeutic alliances, and supporting recovery.
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